
 
 

FOR IMMEDIATE RELEASE  

  

Contacts  

Rob Collins Investor Relations 

Voice Mobility International Inc. North America: 1.888.370.8751 

604.482.0000 investors@voicemobility.com 

 

Sa l ien t  Ne tworks  Se l ec t s  Vo i ce  Mob i l i t y  fo r  the i r  
Customer ’ s  Un i f ied  Commun ica t ions  Requ i rement s  

Voice Mobility the best solution for supporting customer’s large scale 
requirements 

 
VANCOUVER, BC, CANADA – April 30, 2009 – Voice Mobility International, Inc. (TSX: 

VMY, OTCBB: VMII and FWB: VMY), a Vancouver-based developer and provider of carrier 

and enterprise unified communication solutions, today announced that its certified partner, 

Salient Networks of Carlsbad California, a major reseller of Avaya® and Cisco® solutions 

has selected Voice Mobility’s Vmerge Unified Communication solution as a best in class 

platform for its nationwide base of messaging customers. 

 

“Salient Networks was one of the first VMX / Octel business partners and systems 

integrators in the western United States,” said Mac Clarke, President and CEO of Salient 

Networks. “We are a recognized specialist in the voice messaging industry. We have 

experienced our fair share of unified communication messaging solutions, but few, if any 

that rival the product line from Voice Mobility”. 

 

Voice Mobility offers solutions developed for Linux and Windows environments that scale 

readily to 1.5M users and over 6000 ports. Originally developed for the central office and 

hosted/managed care environments, the UCN 250 is a perfect replacement solution for 

legacy Avaya Octel® servers. The Vmerge Windows based solution represents the perfect 

solution for those companies that desire next generation functionality like presence, instant 

messaging, computer telephony interface, speech recognition and auto attendant without 

the need to upgrade to Microsoft® LCS IBM® Sametime environments. 

 

“When we identified Voice Mobility’s solutions could provide a comprehensive unified 

communication messaging solution in a fully redundant, centralized configuration, we knew 

that Voice Mobility was the best solution for supporting our customer’s requirements for 

legacy voicemail replacement, site consolidation and unified communication applications” 

noted Murphy Clarke, Salient Networks VP of Sales. 

 

Recently one of Salient’s largest customers issued a request for proposal (RFP) to replace 

their Octel® 250/350 and Cisco Unity® voice messaging systems in over 70 locations. Their 

goal was to flatten and consolidate the existing systems and bring all their messaging traffic 

back to a centralized / redundant cluster. Based on their comprehensive review of all the 
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unified communications technologies available, Salient Networks decided to bid Voice 

Mobility’s Vmerge solution to support the customer’s ultimate goal of integrating their multi-

vendor PBX’s back to a centralized, redundant unified communications solution installed in 2 

of the customer’s geographical redundant data centers. 

 

“We were very pleased when we were notified that Salient Networks had won this major 

award for voicemail replacement and a unified communication solution”, said Mike Seeley, 

VP of Sales for Voice Mobility.”We were even more pleased that the customer is PG&E, the 

nation’s largest utility company based in California. Our solutions are built for customers 

just like PG&E. Multiple locations, multiple switch types and the need to consolidate and 

flatten their network ultimately won us the business. I’d like to thank the Salient and Voice 

Mobility teams for doing a wonderful job in representing the solution to the customer.” 

 

A brief list of the applications and functionality to be deployed include: 

 Speech Auto Attendant 

 Full Unified Messaging to Microsoft® 

 Fax Services for Departmental Users 

 Mobile Clients for Remote Workers 

 Speech Verification 

 Custom IVR Menus   

 Emergency Event Notification 

 

With the assistance of Salient Networks, PG&E plans to begin migrating their 17,000 users 

and existing call-processing applications by mid-summer 2009. The Vmerge system will 

integrate and provide a coordinated dial plan for their existing standard PBX switches from 

Aastra Intecom, Cisco, and Avaya, as well as legacy PBX switches from GTE Omni® and 

Rolm. 

 

 
About Pacific Gas and Electric 
Incorporated in California in 1905, is one of the largest combination natural gas and electric utilities in the United 
States. Based in San Francisco the company is a subsidiary of PG&E Corporation. There are approximately 20,000 
employees who carry out Pacific Gas and Electric Company’s primary business – transmission and delivery of 
energy to over 15 million users in Northern and Southern California 
 
About Salient Networks 
Since 1987 Salient Networks is a premier communications systems integrator and reseller specializing in the design 
and, implementation and strategic support of Unified Communications Solutions. Salient Networks is headquartered 
in North San Diego County with offices and staff in Irvine as well the Bay Area. Salient supports clients nationwide 
as well.  
 
About Voice Mobility, Inc. 
Voice Mobility develops and markets its unified communications product line to enterprise, campus and hosted 
customers. Our product line includes highly scalable Voicemail, Unified Communication, Fax Service, Interactive Voice 
Response, and Auto-Attendant applications, as well as unique features like Emergency Event Notification, Mobile Client 
functionality, Presence, Speech applications and Desktop integration with industry leading software providers. Migration 

options are available allowing the transfer of messages and data from legacy OCTel® messaging servers. For more 

information, visit www.voicemobility.com. 
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